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L¢,waw;Tha_cthar wesk I purchased an Anchor Ovenwear ”Xitchan

© Classic” 2 quart utility dish. On Friday, Fabruary 7,/5.9/
wife prapared ogur Sabbath mealin it. Thrgg_giﬁutsgfbafcra
we werae ready to remave it From tke aven i€ ocbligingly '
shattered into a muriad of hite-size Freces, cocmpoletely
ruining our suppar,

The food market From which we purchased this item was kind
v encugh to replace the fcocod that your product ruined and
-~ - offered tao replacs the baking dish. On the latter eoffer
they were too late -- I went out Saturday night and
purchased a SB0 aluminum baking dish to taka the place of
your defective procuct,

I realise that I have just placed you in a no~win situaticn.
You can’t molify me by sending me ancther dish; I wecn’t
accept it. You can’t assura me that this was just an
o unfortunate accident; I won't choose to believe you because
R lack of proper annealing may produce cne or tuwo cracks but
not such a massive shattering of the product.

I have lived too leng to put up with poor wcrkmanship maore
than once. The manufacturer who produces a shoddy praeduct
naver ge=ts my businass again -- and I lst sverucne kncw
about it. The score in my kitchen is now Dow-Corning - 7,
. ~Anchor Hocking - 0. 1 intend to keep it that way .
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T Ve Consumer Product Safety Commission




If you have any changes, additions, or comments vou wish to make
concerning your attached report, please make them in the space below.

I confirm that the information in the attached report (including
any changes, additions, or comments I have made) 1is accurate to the best

of my knowledge and belief. ‘
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Do not release my name.
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You may release my name to the manufacturer but
general public.

You may release my name to the manufacturer and to che public.
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